COVID-19 impact on ferry operations and best practices:
Your ferry system name:________________________________________________________
City or town, country: __________________________________________________________
Questions 
	How much has ridership declined?
	
	

	Reasons for decline:
	
	

	   Regulations – which/what
	
	

	   Job loss due to lock-down
	
	

	Response to reduced ridership
	
	

	  Reduce schedule
	
	

	  Reduce number of routes
	
	

	  Reduce max number pax
	
	

	  Discourage ridership
	
	

	   Keep crew on payroll,,,
	
	

	Health safety
	
	

	  Close food service
	
	

	  No foot pax on RoPax
	
	

	  Stay in vehicle for RoPax
	
	

	  Ticketing care 
	
	

	· No cash
	
	

	· Avoid paper tickets
	
	

	· If paper – put in envelop
	
	

	· Plexiglass shield: vehicle check 
	
	

	Distancing
	
	

	· On boarding line
	
	

	· Departure
	
	

	· Seating
	
	

	Protection
	
	

	· Masks gloves staff
	
	

	· Masks gloves pax
	
	

	· Screening for temperature
	
	

	· Interview screening
	
	

	Cleaning
	
	

	· What materials are used
	
	

	· When does cleaning take place
	
	

	· What surfaces –  with run
	
	

	· What processes overnight
	
	

	· Fogging (define)
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